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Frequently Asked Questions for Parents 
  

How do I see all of my of child's courses? 

To see courses students are enrolled in, click on Courses on the site toolbar 

then click on All Courses. 

How does my child submit assignments? 

Teachers may assign different types of assignments for students to complete. Students may 

respond by text in the assignment answer box, upload a file, respond by audio or video, or edit 

Google and Microsoft documents. However, in all cases student will need to return back to the 

assignment page and click Submit.   How-To Guide for Submitting an Assignment. 

How does my child submit Google assignments? 
To submit a Google assignment, click on Answer assignment, then open the file (it will open in a 

new tab). Complete the Google assignment and then go back to the HUB tab and click on Submit. 

How-To Guide for Submitting an Assignment. 

How does my child submit Microsoft assignments? 
To submit a Microsoft assignment, click on Answer assignment, then open the file (it will open in 

a new tab). Complete the assignment and then go back to the HUB tab and click on Submit. Or 

download the assignment, complete it, save it to your computer, and then upload it. Once 

uploaded then you can click on submit. How-To Guide for Submitting an Assignment. 

How does my child resubmit assignments? 
In order to resubmit and assignment, the student will need to contact the teacher of the course 
and ask them to make the assignment available again to resubmit. 
 

How do I see the grades for the assignment? 
This depends on what gradebook the teacher is using. However, if the teacher is using the HUB 
gradebook you can see the grades there. 
 

How can we contact the teacher? 
To contact the teacher, you can send a message via the HUB chat by clicking on the chat function 

on the top, right corner of the page (next to your name). Or by sending an email to your teacher 

using Outlook.  

https://www.houstonisd.org/cms/lib2/TX01001591/Centricity/Domain/45863/HowTo%20Turn%20in%20an%20Assignment%20in%20the%20HUB%20-%20revisions.pdf
https://www.houstonisd.org/cms/lib2/TX01001591/Centricity/Domain/45863/HowTo%20Turn%20in%20an%20Assignment%20in%20the%20HUB%20-%20revisions.pdf
https://www.houstonisd.org/cms/lib2/TX01001591/Centricity/Domain/45863/HowTo%20Turn%20in%20an%20Assignment%20in%20the%20HUB%20-%20revisions.pdf

